
SERVICE INSTRUCTIONS
1-800-KEATING  keatingofchicago.com

Serial # ___________________________________ End User Name ____________________________________

Model # ___________________________________  Contact Name _____________________________________

Company Installed _________________________ Address ___________________________________________

Install Date _____  / _____  / _____ City ___________________ State ______ Zip ____________

 Phone ____________________ Fax ____________________

PLACEMENT Y N
 Is griddle 6" or more from wall? _____ _____
 Is griddle level? _____ _____
 If castered, has restraining device been installed? _____ _____
 Is griddle situated under exhaust hood? _____ _____

UTILITIES 
 If gas, has pressure been verifi ed? _____ _____
 Did anyone check for gas leaks? _____ _____
 Are electrical connections completed? _____ _____
 If electric, did you verify the voltage, amps & phase? _____ _____

START UP 
 Is unit operational? (IF NO, FOLLOW  _____ _____
      INSTRUCTIONS IN OPERATORS MANUAL)
 Are thermostats calibrated? _____ _____
      If unit is new, calibrated at Factory before shipped.
 Does owner know how to calibrate? _____ _____
 Does owner know where thermostat is placed? _____ _____
 Have loading instructions been explained? _____ _____
 Has the griddle been seasoned? _____ _____
      If unit is new, seasoned at Factory before shipped.
 Have cooking temps been explained? _____ _____
 Has shut down been explained? _____ _____

MAINTENANCE
 Has the owner been shown how to clean the Miraclean®

      surface? (video on-line) _____ _____
 Does the owner know how to order replacement supplies? _____ _____
 Has the owner been instructed about the need
      for regular maintenance? _____ _____

GENERAL 
 Has the warranty been explained? _____ _____
 Does the owner know who to call for service? _____ _____
      (1-800-KEATING)
 Does the owner have the operator’s manual? _____ _____

MIRACLEAN® GRIDDLES
DEALER INSTALLATION CHECK OUT & START UP

The following must be done before the warranty period begins. 
This service is not covered by Keating’s warranty.
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